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Parking Account Management

Self Service Tool for Monthly Accounts
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Navigate to Parking.com

* Go toweb browser and g
input
www.Parking.com

¢ If Parking.com does not work try
Parkcentral.parking.com

* Click on Monthly
Account
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Logging In

® Login the site using your Username or Email and
Password.

O Your user name will be your account number. For
example: 4900193-1234, and the password will be
your pin

O Yourpin is located in the upper right corner of your first
Invoice

o The first time you log on, you will be required to

reset your pin with a new password.




Forgot Password
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If you don't recall you password or pin has already
been reset, click forgot password.

The link to reset the password will go to the email
address you have on your profile.

Each account will have a different Username
(account number).
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My Account
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Successful sign-in will then look like this page.
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My Account Details

Make payments or set up automatic deductions.
* If you pay by check or with your lease, you do not have to change to credit card
payment, this is just an option.
Add parkers, delete parkers, and edit parkers
Set up bills to be invoiced
Change password
View account history
Update account profile
Display currentinvoice
Dispute invoice
* This will go to our corporate customer care, however they will send to our local
Houston Parking Office
Cancel account
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Update Parker

® To add
parking
cards,
select Add
Parkers




Adding Parker Details

Update all the information as follows:

First and Last Name

Start Date must be today’s date or a
future date

Check the reserved box only if you are
selecting a reserved space

All Vehicle Information is required

Enter the parking card number if you
have it. If you do not have a parking card
number, you can leave it blank.

Click Save to finalize the change

Add Parker

Farkars and Vehicles

Excel WWand

Abzount Mams: Parking Concepts

Las Mammn
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Adding Parker continued ...

Once everything is updated, click Next
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Adding Parker continued ...

iy [ ] PARKING
3; P G5 ® This screen shows how

Corporabs Home Regsier Account

Search Request For Parking E}F‘urlunu Cart Terms s & Conditloms Paymsent mUCh the account WiII
be billed for this parker.

1208 Smith St

Houstom. TX 77002

My Location Fiate roth i i e valon e vt Wt R i el i
Heritage Towar 1 i gDl
Delete First Name Last Mame Stari Date Selected Rate Faes MonthlyRate OneTime Total Due Today . . .

i s JNNEE som ® Click Next again and it

i Fae Es :.:: "s“nu:u:u 'ﬂ . .
D ] will show the parking

8 U0 1]
T agreeme nt.

One-Time charges are calculated based on parker start date:
. If added botwean the 15T and 14th - Full Month fee
. if added berween 15th and 31s1 - One and one-half Month fee
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Adding Parker continued ...

* Read through the agreement and
accept the Terms and Conditions .ﬁ pancs

e Select Next

* A new page will appear and show

.......

the start date, what is going to be
added to your invoice, and the e L e e e e e
total due.

Plleass wad dhe Bollawing terms sad conditons carehully, a3 Custsmisr's sccepmnce below dhall revadt in & Jegally binding costract. A
notice s SFe thall bs wnt threagh fin webxin 6T 15 CUNIBIEAT WITICE 1 OWGIE AR TEE ppplncam.

* |If everything is correct, and you
still want to add this parker, click Torme verdon .1 o2
Submit
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Adding Parker continued ...

Susndard Corpul

i An email confirmation will
wl® PARKING
[

Sl be sent to the email
Corporate Home Reqisier Account Conlact Us Lo Chut a d d ress on f| | es h OWi ng
S Kesnan
Housion X 12002 the name of the parker,
1. 1 | . II f“.:. . start date, and vehicle
v agree 1o pay additional charges of %000 on the felosing month's rvoice information.
| * Select Next.
(FistMame  lastMame  StarDste Year  Make  Model  Plate ®*  You will have to re-

— log into the system.
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Update Parker

e Select [ weriee B o Rkt oeds

Edit My Account
Parkers .t




Edit Parkers

w]l® PARKING
puarstes

* To edit an existing parker please P o

Comorale Home Contact Us

click edit by their name "

® This allows you to edit the parkers name or
the card number

Arzount Hame:
Parking Concepis - Test & coount

Updating parking information implies that all parkers heve agresd 1o the Terms & Coraitions Agreement.

Parkers and Vehicles

e Searth

Learch Lz

Expodt 1 Ward Expont
Credental Type Card Nusbar First Nama Last Nama Suarilaie Resarved
T
Mamage Cregantialy  Proxy Card UL ] Bieve Post sHERI? W Eal
Tod Hag LIRE ] Bleve Post ARy W Ea
M g Credsrilials Tedl Wag FIRTETT L] Chalitle Tenting QAR Wa £
Massge Cradonlials o T JAEEITENY S Tusting Qs W Ea
Toll Tagg JOLEHITERD S Tagting S@sGMT e Edl
Toll Bad J04551TEZ Sua Testing SEEEIT L1 il
Maraoe Credanmils Proqy Card 12456 Mk AT g BASR0NT L] [3=1}

Cortmel Us T & Condions  Priwicy Poley
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Cancel Parker

To cancel a parking card, select Delete Parker
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Cancel Parker

Corporala Homi Hedp Caonlact Ls Loy Ol

Delete Parkers / Cancel Account
Ssarch | !llllullﬁ': Seouth

Fiil Hafa  Lail Hadie Caiddo T Lale Lngw| Lealsy Foeadein
s Flaans Salsci A Hanaon 8
m Flaais Salsil & Pk on »
- T = i TATE - r 3 &y “l'l' Hleons Saisct & Heanon §
'] : 113 %45 - TLES. LF. T Fleasa Selorl 4 Rt ¥
FI e —————
Currant Dalance: 50 02 Tolal Oafanca: 50000

e rHD AREX

Conissi s Terms & Coniions  Privecy Policy

Enter the Cancellation
Date

. The cancelation date must
be tomorrow's date or a
future date

Be sure to Select A
Reason for the
cancellation

Select Update to save
changes
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Additional Features

* Manage Account
* Click on Set up E-billing if you want to change your invoice options to receive your
invoices emailed
* Click on Printed to get your invoices mailed

* Change Password
* Click on Change Password

* View Account History
* Go to Manage Account
* Click on Account History
e This will show the account balance
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Adding Toll Tags

SP+ Windshield Tags need to add “5" to the beginning of the issued
number

HCTR Tags need to add “2" to the beginning of the issued number and
leave out the “HCTR"

TX Tags need to add “3” to the beginning of the issued number
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Questions & Answers

/ Houston Center Questions:

AskHoustonCtr@SPPlus.com

/

Allen Center Questions:
AskAllenCtr@SPPlus.com
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