
Validation Portal Training
Amano Validation eParcSuite



Overview
+ Navigate to eParcSuite (Online Portal)
+ Change Password
+ Validate Tickets using eParcVal
+ Create Validations using eFlexPrint
+ Add Users
+ View/Run Reports
+ Q & A
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Navigate to eParcSuite

Please use the link below in your browser 
to get to the validation website.

Parkingeval.com
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Logging in to eParcSuite

Sign in using your 
User ID and 

Password that 
has been 

assigned to you. 
You can always 

change the 
password. 
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Logging in to eParcSuite

Successful signing in will then look like this.
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Change Password
● Select Setup
● Select My Profile
● After new screen 

appears Select 
Change Password
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Validate Tickets using eParcVal

★ The eParcVal feature finds the ticket in the database 
and allows the user to add a validation to the 
customer’s ticket using the ticket number, entry date, 
and entry time of the entry ticket. 

★ You can validate as many as you want, you are billed 
for the validations used.
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Validating Tickets using eParcVal
Click the eParcVal button and the new screen will appear.
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Validating Tickets using eParcVal
1. Enter the Ticket Number, Entry Date, and Entry Time located on the ticket

2. Click Find once the fields contain the correct values.

3. If a ticket is found, the Ticket Validations screen appears, showing the ticket number, entry time and current time, and the 
ability to add a validation to the ticket. To add a validation, select the validation desired, and number of validations the ticket 
will have.

4. Click Add Validation. The validation is added to the ticket and the ticket appears where “No validations exist on this ticket” 
once was. To delete the validation, simply click the red X under the Delete column. The ticket is now considered a validated 
ticket and can be used by the customer on exit.
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Create Validations using eFlexPrint
★ The eFlexPrint feature is used for printing physical validations for 

patrons. 

★ With eFlexPrint, a barcode is generated for the validation, printed and 
provided to the patron.  
○ The patron inserts their ticket at the exit machine and then scans 

the barcode validation on the scanner. 

★ Facilities can create a large number of validations without having to 
receive the patron’s ticket for every validation.

★ You can print as many as you want, you are only billed for the validations 
used.
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Create Validations using eFlexPrint
To print validations, 

click the eFlexPrint tab. 
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The eFlexPrint screen containing the 
Validation Barcodes menu appears.



Creating Validations using eFlexPrint

+ Click Add 
Barcodes to 
print new 
validations

+ A new window 
will appear with 
your company’s 
name
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Creating Validations using eFlexPrint

+ Enter the Quantity to be printed
+ Select the type of Validation you 

want to print
+ Check “No End Date” 
+ Select “All Lot” 
+ Memo (optional) - can be used 

for Customer, Department, or 
Employee Info

+ Click Add Barcodes
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Creating Validations using eFlexPrint
• A new screen will appear 

showing the barcodes 
that have been created

• Select Print for the 
validations you want to 
print
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Creating Validations using eFlexPrint

A preview of the validations  
will display the validations 
you have created.

+ Click Print to print a 
hard copy of the 
barcode on the 
assigned printer.

Optional - you can print two 
or four per page.
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Tips for eFlexPrint 
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Lookup the status of 
validations generated 
by using the validation 
number

Lookup the status 
of validations 
generated using 
the last 4 digits of 
the barcode

By clicking  on the 
quantity number  it 
will display the 
barcodes created



Adding New Users
Hover the cursor over the Setup tab and select Users from the 

options. The Users screen will appear. Click Add User to setup a 
new user. Then the Add User window will appear.
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Adding New Users
+ Enter a User Name and Password for 

the user.
○ The password can be changed 

later via the My Profile screen.
+ Use the Role drop-down to select the 

type of access level for the user. 
+ Select a printer for the user. It should 

be defaulted to Standard.
+ Click Save User once all fields contain 

the desired values.
+ Email new users their User Name and 

Password, along with the validation 
website link
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Adding New Users - Role Explanations

★ The role selected determines which 
features are available to the user.
○ Supervisor – This user level may 

only create other supervisor 
users. 

○ User – This user cannot create 
other users but they are able to 
add eFlexPrint barcodes, and 
eParcVal validations.
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Validation Reports
★ Users are allowed to view the 

status of eParcVal validations, and 
eFlexPrint barcode validations. 

★ Reports can be exported to a PDF 
file and Microsoft excel for viewing 
and easy file transfer. 
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Viewing and Exporting Validation Reports
+ Click the Reports tab 

and the Reports screen 
will appear

+ Press the Microsoft 
Excel icon or the Adobe 
Reader icon in the 
upper-right corner of 
the screen to export to 
an Excel file or a PDF.
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Validation Reports - Notes

Report options are dependent on the eParc feature 
subtab open. 

For example, if the Barcode Validations subtab is 
currently selected, the Activation and Expiration 

Date fields corresponding to the Ticket Validations
subtab are NOT displayed.
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Ticket Validations (eParcVal) Report Details

+ Click the Ticket 
Validations tab and set 
the search parameters

+ Select Generate Report
to view the Ticket 
Validations report.

2
3



Tickets Validations Report - Header Notes
• Group: Group the validation belongs to (defaulted Your Company)
• Ticket: The Ticket number
• Entry Time: Patron’s entry time
• #: Validation number
• Name: Name of the validation
• Type: Type of validation
• Amount/Rate: The amount of money the validation subtracted
• Count: Number of times validated
• Status: Shows whether the validation has been activated or used
• Create Date: When the validation was assigned
• Created By: The user who created the validation for the ticket
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Barcode Validations (eFlexPrint) Report Details

+ Click the Barcode 
Validations tab, set 
search parameters, 

+ Click Generate 
Report to view the 
Barcode Validations
report.
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Barcode Validations (eFlexPrint) - Header 
Notes
• Group: Group the validation belongs to (defaulted to Your 

Company)
• Barcode: The actual alpha-numeric text the QR code 

contains
• #: Validation number
• Name: Validation name
• Type: Type of validation
• Uses Allowed: How many times the parker may use the 

barcode
• Activation Date: When the barcode starts being a valid 

barcode
• Expiration Date: When the barcode stops being a valid 

barcode
• Memo: Optional notes.
• Used Date: Date the validations was used, if applicable
• Create Date: When the barcode was created
• Created By: The user who created the barcode
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Questions & Answers
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Q & A
Email: 
AskHoustonCtr@Spplus.com

mailto:AskHoustonCtr@Spplus.com
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