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Validation Portal Training

Amano Validation eParcSuite
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Overview

+ Navigate to eParcSuite (Online Portal)
+ Change Password

+ Validate Tickets using eParcVal

+ Create Validations using eFlexPrint

+ Add Users

+ View/Run Reports

+ Q&A




Navigate to eParcSuite

Please use the link below in your browser
to get to the validation website.

Parkingeval.com




Logging in to eParcSuite

Sign in using your A AMANO mzi
User ID and T :
Password that s '|

Password: | ‘

Click here if you forgot your username

has been

assigned to you.

You can always
change the
password.

eParcSuite » Copyright © 2021 Amano McGann




Logging in to eParcSuite

AMANO m = a--—-: e p. mm—g r_-—-s— .
FlexPas: ports | Sefup ¥ | About

Successful signing in will then look like this.
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Change Password

AMANO wi

Select Setup AMANO cof £\

Select My Profile
After new screen
appears Select
Change Password

eFlexPrint | cFlexPass | Reports | Setup v | About

Change Password

Printer Type

eParcSauite+ Copyright © 2021 Amano McGann

eParcsute
eParc Groups.

SMTP Accounts Amano M_2ann eParcsuite Application
Vaidations

Users

‘Customize Barcode Print

Early Entrance/ Late Depd

eParcSuite + Copyright © 2021 Amano McGann

Prnter Type | Change Passworg

Curent Password
New Password

‘Confim New Passiord

eParcSuite + Copyright © 2021 Amano McGann
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Validate Tickets using eParcVal

* The eParcVal feature finds the ticket in the database
and allows the user to add a validation to the
customer’s ticket using the ticket number, entry date,
and entry time of the entry ticket.

* You can validate as many as you want, you are billed
for the validations used.
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Validating Tickets using eParcVal

Click the eParcVal button and the new screen will appear.

Welcome to the Amano McGann eParc Suite Application

eParcSuite + Copyright © 2021 Amanc McGann

VALIDATE TICKET

Ticket Number: 1 - 6 Digit:

Entry Date: | 1/23/2021 &

Entry Time: |

eParcSuite + Copyright © 2021 Amano McGann
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Validating Tickets using eParcVal

1. Enter the Ticket Number, Entry Date, and Entry Time located on the ticket

2. Click Find once the fields contain the correct values.

3. If a ticket is found, the Ticket Validations screen appears, showing the ticket number, entry time and current time, and the
ability to add a validation to the ticket. To add a validation, select the validation desired, and number of validations the ticket
will have.

4. Click Add Validation. The validation is added to the ticket and the ticket appears where “No validations exist on this ticket”
once was. To delete the validation, simply click the red X under the Delete column. The ticket is now considered a validated

ticket and can be used by the customer on exit.

' VALIDATE TICKET ‘ VAL A
B s B g -
!
@qf«“‘l%, % BERI% g
(o] / [ / |




Create Validations using eFlexPrint

% The eFlexPrint feature is used for printing physical validations for
patrons.

% With eFlexPrint, a barcode is generated for the validation, printed and
provided to the patron.
O The patron inserts their ticket at the exit machine and then scans
the barcode validation on the scanner.

% Facilities can create a large number of validations without having to
receive the patron’s ticket for every validation.

% You can print as many as you want, you are only billed for the validations
used.
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Create Validations using eFlexPrint

To print validations, The eFlexPrint screen containing the
click the eFlexPrint tab. Validation Barcodes menu appears.

AMA] 40 m“ o b~ mm—e g »,’_—-s— AMANO mm‘ e B ety M OV

1
Welcome to the Amanc McGann eParcsuite Application ‘ eParc Group: |

Status LookUp

Barcode: : Validation Number: \:I m

 Validation Barcod
Quantity | Idle Description Created By Create Date Delete Print
1 0 SP Plus | 15 Uses | 2/26/2021 - 2/26/2021 Administrator 2/26/2021 11:26 AM
1 1 Brookfield - 2HC | 15 Uses | 2/26/2021 - 2/26/2021 Administrator 2/26/2021 11:01 AM x
40 23 $22.00 Off CPN | 2/24/2021 - 2/24/2095 elkim 2/24/2021 10:32 AM x =]
20 12 $10.00 Off CPN | 2/24/2021 - 2/24/2095 elkim 2/24/2021 10:32 AM x =]
eParcsuite + Copyright ©2021 Amano McGann 50 46 $1.00 Off CPN | 2/24/2021 - 2/24/2095 elkim 2/24/2021 10:31 AM x =]
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Creating Validations using eFlexPrint

+ Click Add
Barcodes to
print new

eParc Group: |SP+ v|‘

Status LookUp
H H Barcode: [ |vandationnumper:[ |
validations a 4

r—Validation Barcod
Add Barcodes

.
+ A n eW WI n d OW Quantity | Idle Description GCreated By Create Date Delete | Print
1 0 SP Plus | 15 Uses | 2/26/2021 - 2/26/2021 Administrator 2/26/2021 11:26 AM
Wi I I a p p e a r‘ W i t h 1 1 Brookfield - 2HC | 15 Uses | 2/26/2021 - 2/26/2021 Administrator 2/26/2021 11:01 AM b 4
40 23 $22.00 OFf CPN | 2/24/2021 - 2/24/2095 elkim 2/24/2021 10:32 AM x S
0 u r. CO m a n ) S 20 12 $10.00 OFf CPN | 2/24/2021 - 2/24/2095 elkim 2/24/2021 10:32 AM b4 S
y p y 50 46 $1.00 OFf CPN | 2/24/2021 - 2/24/2095 elkim 2/24/2021 10:31 AM x S

name
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Creating Validations using eFlexPrint

Enter the Quantity to be printed
Select the type of Validation you
want to print

Check “No End Date”

Select “All Lot”

Memo (optional) - can be used
for Customer, Department, or
Employee Info

Click Add Barcodes

SP+ BarcoDEs

Barcode: |

Quantity: | 1

Validation: | $1.00 Off CPN

v]

Start Date: i4.-'29..-'2021 12:00 AM W

No End Date: [

End Date: [4/29/2021 11:59 PM W

O All Lot
® Choose Lot

1
2
3
4

Lot Number:

Uses: | Limited

‘&

Uses Per Transaction:

Barcode Format | QR

v]

Memo (optional): ‘

e

Add Barcodes
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Creating Validations using eFlexPrint

* A new screen will appear
showing the barcodes
that have been created

e Select Print for the
validations you want to
print

AMANO gz

Status LookUp
Barcode:

[ Jvaiidationnumeer| | [BY

~ Validation Barcodt

Quantity | Idle Description Created By Create Date Delete Print
1 0 SP Plus | 15 Uses | 2/26/2021 - 2/26/2021 Administrator 212812021 11:26 AM
1 1 Brookfield - 2HC | 15 Uses | 2/26/2021 - 2/26/2021 Administrator 21262021 11:01 AM x
40 23 $22.00 Off CPN | 2/24/2021 - 2/24/2095 elkim 21242021 10:32 AM x =]
20 12 $10.00 Off CPN | 2/24/2021 - 2/24/2095 elkim 2/2412021 10:32 AM x =]
50 46 §1.00 OF CPN | 2/24/2021 - 2124/2095 elkim 212412021 10:31 AM x =]
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Creating Validations using eFlexPrint

9 s euca

A preview of the validations
will display the validations -
you have created. :

+ Click Print to print a
hard copy of the
barcode on the
assigned printer. &

Optional - you can print two
or four per page.




Tips for eFlexPrint

Lookup the status

of validations
generated using
the last 4 digits of
the barcode

[
marc Group: | SP+

statuM2ookUp
Barcode:

a;’

r— Validation Barcodes
Quantity Idle Description Created By Create Date Delete Print
1 0 SP Plus | 15 Uses | 2/26/2021 - 2/26/2021 Administrator 2126/2021 11:26 AM
. . 1 1 Brookfield - 2HC | 15 Uses | 2/26/2021 - 2/26/2021 Administrator 2/26/2021 11:01 AM x

By CI ICkI ng On the . 40 23 $22.00 Off CPN | 2/24/2021 - 2/24/2095 elkim 212412021 10:32 AM x =]
q ua ntlty n u m be r It 20 12 $10.00 Off CPN | 2/24/2021 - 2/24/2095 elkim 2/24/2021 10:32 AM x (=]
WI | I d I S p I ay th e 50 45 $1.00 Off CPN | 2/24/2021 - 2/24/2095 elkim 2/24/2021 10:31 AM x (=]
barcodes created
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Adding New Users

Hover the cursor over the Setup tab and select Users from the
options. The Users screen will appear. Click Add User to setup a
new user. Then the Add User window will appear.

Cessandra

\\\\\\\\
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Adding New Users

+ Enter a User Name and Password for
the user.
o The password can be changed
later via the My Profile screen.
+ Use the Role drop-down to select the
type of access level for the user.

+ Select a printer for the user. It should I —
sergma: ]
be defaulted to Standard. s
+ Click Save User once all fields contain il
h desired Values P
the - T o —
+ Email new users their User Name and
Password, along with the validation
website link
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Adding New Users - Role Explanations

% The role selected determines which
features are available to the user.

O Supervisor — This user level may |
only create other supervisor &
users. : ((ddf |

O User — This user cannot create A
other users but they are able to |
add eFlexPrint barcodes, and
eParcVal validations.

i

O -



Validation Reports

% Users are allowed to view the
status of eParcVal validations, and
eFlexPrint barcode validations.

% Reports can be exported to a PDF
file and Microsoft excel for viewing
and easy file transfer.




Viewing and Exporting Validation Reports

AMANO == a
———

Ticket Validations Barcode Validations

Flex Passes

eParcSuite * Copyright @ 2021 Amano McGann

Click the Reports tab
and the Reports screen
will appear

Press the Microsoft
Excel icon or the Adobe
Reader icon in the
upper-right corner of
the screen to export to
an Excel file or a PDF.

=N



Validation Reports - Notes

Report options are dependent on the eParc feature
subtab open.

For example, if the Barcode Validations subtab is
currently selected, the Activation and Expiration
Date fields corresponding to the Ticket Validations
subtab are NOT displayed.

NN



Ticket Validations (eParcVal) Report Detalils

+ Click the Ticket
Validations tab and set
the search parameters

+ Select Generate Report
to view the Ticket
Validations report.

eFlexPass
Oprions
5 Ticket Validations Barcode Validations Flex Passes
eParc Group:
All == v
Validation: = Create
la roup | Ticket | Entry Time Device Name | #| Name | Type |Count Memo Status =t Created By
User: 12/09/20 | | s22000m Kelsey Validation #4 not -
spr 15070 | PR | caroline Leftentry | 4| SP220°T | Amount| 1 e s Used | 12/09/2020 nkim
atus 11117120
spe | e272 | VIO | carolinelefiEntryTD | 5| SPPus | Amount | 1 Rosanelia Lopez | Activated | 11/17/2020 hikim
ST 10/29/20
_ spe | 2857 | WooE | walkerleneniyTo 5| spews |Amount| 1 Enlink Contract Parker | Used | 1012912020 nkim
= 10/15/20
Entry Date: spe 4932 | WISEY | \wvakerightentyTD | 5| SPPus | Amount| 1 Littler Contract Activated | 10/15/2020 hikim
. 08/20/20 52200 OF
Create Date: 8P+ | 20278 10:59AM Caroline Right Entry | 4 CPN Amount. 1 Used 08/20/2020 elkim
| osmsm0 ” — | s22.00 0 . -
sps 2076 | ISR | watkerienntryTo | 4| 2290 °T | Amount| 1 Activated | 08/18/2020 elkim
06/04/20 52200 OF
SP+ 10175 74280 Caroline Left Entry | 4| ™ PN Amount. 1 Brookfield Used 06/04/2020 elkim
o 06/01/20 $22.00 Off e 0
sp: [ 1039 | PE | AustnRigntEntyTD 2002 | Amount | 1 enlink Activated | 06/01/2020 elkim
03/25/20 : $22.00 OF -
spe | 7107 | 932920 | shcowalkerEnty 200°™ | Amount | 1 Used | 03/25/2020 elkim
02119720 1,1 sso00n } o
sp+ [1asee | 220 | caraline RigntEnty | 2| 30007 | Amount| 1 ticketdid notwork. | Activated | 02/19/2020 elkim
. | o2r0320 522,00 O1 ] i
sps | 7105 | Q20820 | pucesansacEnry | 4| S2299° | Amount| 1 Fayez Sarofim Activated | 02/03/2020 elkim
= 01115/20 " ) —
SP+ 6160 921AM Caroline Left Entry | 5 SP Plus Amount. 1 Interview Used 01/15/2020 elkim
sps 3830 | G0 | carolineLenentryTD| 5| spews | Amount| 1 Contract Parker Used | 01/06/2020 hkim
- | ouo3n0 ety | 4| 522000 - = =
spe | se25 | QMO0 | caroline Lententry | 4| $2000M | Amount | 1 Used | 01/03/2020 | ODeletedUsera
[y [ ] INMOVATIGN |H ORFERATION
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Tickets Validations Report - Header Notes

Group: Group the validation belongs to (defaulted Your Company)
Ticket: The Ticket number

Entry Time: Patron’s entry time

#: Validation number

Name: Name of the validation

Type: Type of validation

Amount/Rate: The amount of money the validation subtracted
Count: Number of times validated

Status: Shows whether the validation has been activated or used
Create Date: When the validation was assigned

Created By: The user who created the validation for the ticket

AN



Barcode Validations (eFlexPrint) Report Details

+ Click the Barcode
Validations tab, set
search parameters,

Click Generate
Report to view the
Barcode Validations
report.

AMANO =™

OpTIONS
. Ticket Validations | Barcode Validations | Flex Passes
eParc Group:
[ State Farm Mutual Automi v |
Validation: ses | Activation | Expiration Create | Created
I E— Group Barcode #| Name | Type Allowed Date Date Memo | Used Date Date By
User: State Farm Mutual §1.00
Automobile Insurance AVIPLMIW3UJIOBS |1| Off | Amount 1 01111/2021 | 01/11/2095 0171172021 | elkim
Status: Company CPN
State Fam Mutual $1.00
Activation Date: Automobile Insurance AVUOETAWXTJLWTS | 1| Off | Amount 1 01/111/2021 | 01/11/2095 01/11/2021 | elkim
_ Company CPN
E’ State Fam Mutual $1.00
Expiration Date: Automobile Insurance | AVHBSS2XRSKP3B5 1| OfF | Amount| 1 | 01/11/2021 | 01/11/2095 01112021 | elkim
R Company CPN
E State Farm Mutual $1.00
e Autumggr\fl;\;:\wance AVNWQLAT19P62MU | 1 C%;\J Amount| 1| 01712021 | 01/1112095 01/11/2021 | elkim
E State Farm Mutual $1.00
Automobile Insurance AVATKEZUVBQ994U |1 off | Amount 1 01/11/2021 | 01/11/2095 011172021 | elkim
Company CPN
State Farm Mutual $1.00
Automobile Insurance AVXIDRUUPTRDHMU (1| Off | Amount 1 01/11/2021 | 01/11/2095 01/11/2021 | elkim
Company CPN
IMMOWATIGHN |H ORERATION
My
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Barcode Validations (eFlexPrint) - Header
Notes

* Group: Group the validation belongs to (defaulted to Your
Company)

+ Barcode: The actual alpha-numeric text the QR code
contains

« #: Validation number

+ Name: Validation name

* Type: Type of validation

+ Uses Allowed: How many times the parker may use the
barcode

+ Activation Date: When the barcode starts being a valid
barcode

+ Expiration Date: When the barcode stops being a valid
barcode

* Memo: Optional notes.

* Used Date: Date the validations was used, if applicable

* Create Date: When the barcode was created

* Created By: The user who created the barcode
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Questions & Answers

/

/

Email;

AskHoustonCtr@Spplus.com

~N N


mailto:AskHoustonCtr@Spplus.com
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