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Parking Account Management

Self Service Tool for Monthly Accounts
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Navigate to Parking.com

+ GO to WEb 'pAmuNGcou
browser and input

parking.com
o (Ex. Google Chrome)
o Parkcentral.parking.
com if parking.com
does not work

+ Click on Monthly
Account




Logging In

® Login the site using your user name or email and
password.

O Your user name will be your account number, for
example: 49500193-1234, and password will be your
pin (located in the upper right corner of your first
invoice).

o The first time you log on, you will be required to
reset your pin with a new password.




Forgot Password

e If you don't recall you password or pin has
already been reset, click forgot password.

e The link to reset the password will go to the
x email address you have on your profile.

é . e Each account will have a different user name
(account number).
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My Account

-~ (<] PARKING

My Account

Accourt Mame ey ey Toty Dalavce &

Dew Date: %

‘et A
Lisciate ke A
Narnsoe My Accownt A
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My Account Details

+

+ + + + + + +

Make payments or set up automatic deductions.
o If you pay by check or with your lease, you do not have to change to credit card
payment, this is just an option.
Add parkers, delete parkers, and edit parkers
Set up bills to be invoiced
Change password
View account history
Update account profile
Display current invoice
Dispute invoice
o This will go to our corporate customer care, however they will send to our local
Houston Parking Office
Cancel account
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Update Parker

-1® PARKING
I e

e To add
parking
cards,

select =

PR T T ) s -
Add = — [ Commre e omir o
Parkers

Je

Add Parker

Acooun Name: Faeng Corcege

“““““




Adding Parker Details

Update all the information as follows:
a. First and last name

b. Start date must be today’s date or a
future date

c. Check the reserved box only if you are
selecting a reserved space

d. All vehicle information is required

e. Enter the parking card number if you
have it. If you do not have a parking card
number, you can leave it blank.

f. Click Save and your screen will update

) Montby Packing | P Porersy - Parkers

Parkers and Vehces
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Mt Late
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Adding Parker continued ...

Once everything is updated, click next

~ ® PARKING
EENiehT SR e

ing P

Corporste Home

Add Parkers

Contact Us

Heritage Fowes
441 Lamar
Houston, TX 77002
Accournt Name

Parking Concepts . Test Accoumt

Parkers and Vehicles

Add Parkes

Creomniat Typw

Cornd Numdw

LA Name S2ariDate

roxy Card 1120456 Anderson

152017 No i
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Adding Parker continued ...

)@ PARKING
PN oy

Corporate Home Regester Account Contact Us Log Out

® This screen shows how

Search Request For Parking £ Parking Cart Terms & Conditions Payment m UCh the aCCO U nt Wi I I
— be billed for this parker.

Houstom TX 77002

g o ———— ] ® C(Click next again and it

Heritage Tower S~
Delete First Name Last Name Start Date Selected Rate fees MonthiyRate One Time Total Due Today .II h h k.
o = will show the parking

a7/01-07/31 $0.00 $ 000 $o00
= e o i agreement.

$ o0 $000 3000

Total Due Today

50.00

One-Time charges are calculated based on parker start date.
i added between the 1st and 14th - Full Month fee
. Iif added between 15th and 31st - One and one-haif Month fee
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Adding Parker continued ...

+ You can read through the
agreement and accept the Terms
and Conditions 'ﬁ P e owm
+ Select Next e

+ It will show the start date, what is ——
going to be added to your invoice
and the total due.

M M M Please res d e Pollowing terss and conditions carefully, a3 Custemer’s scceptance below wball resull in # Jegolly hinding contract. Any
+ everything Is correct and you sti e s o Al s e e A s

Upon acceprance of this Monthly Parkisg Agreesent (s “Agreement™), SP Plus Corporaton (“SP+") thall grast you (“Custsmer”) 4
lscemne 0o e 3 parking 1pace {or parking spaces) at the faciliey

want to add this parker, click

Submit =1 o ==
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Adding Parker continued ...

Email confirmation will be

w | @ 9 PARKING sent to the email address on
PRt i R

file showing the name of the

Corporate Home Reqister Account Halp Conlact Us Log Out pa rker, start date/ and
Sue Koenan vehicle information.
1200 Smish St

Houston, TX 77002

Select next.

‘ ' + You will have to
I re-log into the
e o o system.
i!im Name Last Name Start qiq“__‘ygc - M&,__ ﬂd Pla«_ —
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Update Parker

-~ (<) PARKING
[ g~ - BaL e
o0 } AwTe 1n, Coatact 1) 5 Ou

e Select
Ed it My Account
Parkers

!!!!!!!!!!




Edit Parkers

ey @ PARKING

To edit an existing parker =

Corporate Home Contact Us

please click edit by their il
name (this allows you to
edit the parkers name or

Parking Concepts - Test Account

Parkers and Vehicles

Export 1o Excel ' Expost 1o Word Expont

Search Lastname Search

Credental Type Card Nusder

the card number)

o8 Tag 1M178820
Masage Credwntials Trd Tag 203456092
Mamage Credmitials Tod Tag 2045617029
ol Tag 208561782
Tol Tag
Masage Credentials Proxy Card 1112456

Conect Us  Terms & Condlions  Privecy Policy

Contrat
Parking

First Name

Steve

Stevn

o

Last Name

Post
Post

Tasting
Testing
Tasting
Testing

naorson

Updating parking information implies that all parkers have agreed to the Terms & Conditions Agreement.

StartDate

192017
5102017
5242017
5259017
SQ52017
Sas52017

52017

Reserved

No

No [
N "
No Ean
No Eat
No EM
L Em
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Cancel Parker

To cancel a parking card, select Delete Parker

e B PARKING
Lgie~ 1 o em

My Account

o



Cancel Parker

Enter the cancelation date
The cancelation date must be

Corpocate Home

Heap

Svarch Lastnamae: [ Search

FrsiNone  Losi Nome CwwoMo St Dals

Delete Parkers / Cancel Accour

Comact Us

Log Out

Concuel Date

Hlease

Seinct A Heason *
@ Sl A Haunr

Setect A Heamon ¢

Floase Soct A Rewson v

tomorrow’s date or a future
date

Be sure to select a reason
for the cancelation

Select update

Total Delance: 5000

Cuwrrent Dalance: 30 02
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Additional Features

+ Manage Account
O Click on Set up E-billing if you want to change your invoice options.
O Click on Printed to get your invoices mailed
o Click on e-billing to get your invoices emailed
+ Change Password
o Click on Change Password
+ View Account History
O Go to manage account
o Click on Account History
m This will show the account balance

.‘3 [ ] INNOWATION IN DRERATION 1



Adding Toll Tags

SP+ Windshield Tags need to add “5" to the
beginning of the issued number

HCTR Tags need to add “2" to the beginning of the
iIssued number and leave out the “HCTR”

TX Tags need to add “3" to the beginning of the
issued number
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Questions & Answers

/ Email:

AskHoustonCtr@spplus.com

/




